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INSURANCE COMPANY 100.0 0

February 21, 2008

RECEIVED

Honorable Julie Benafield Bowman

Commissioner of Insurance i FEB 26 ZUUB
Arkansas Insurance Department
1200 West Third Street ' , DROPERTY AND CASUALTY DIVISIOR

Little Rock, AR 72201 " RKANSAS INSURANCE DEPARTME!”

Attn:  Ms. Alexa B. Grissom 1 o
Property and Casualty Division — Rates and Rules }' 1l1ng - ?E&g

RE:  Traders Insurance Company L F PN
NAIC Numbe"’r*&Qj{lg Lo FEB 2C 2.8
Nonstandard#Auto-Insurance Program Y. PROPERTY AM™ . 1ALTY
Traders Filing #: AR-M-R-2008-02-21 i ARKANSAS NG SEPY.

Rate Revision Effective: March 26, 2008 for new f»usmess
April 25, 2008 for renewal et e e

Ms. Grissom: -

Traders Insurance Company requests your approval of the enclosed filing effective Méréh 26,
2008 on new business and April 25, 2008 on renewals. The rates herein replace the approved
filing stamped on July 27, 2007.

We are respectfully submitting a reduction in our foreign driver’s license surcharge. The rate
level impact of this change is -0. 23% overall. We have no actuarial indications to submit.
However, this change is being proposed based off favorable loss experience in this segment of
business.

We are also requesting to add one zip code that was missing from our zip list 72019 in Benton.
We are assigning it to territory 68. Enclosed is the zip to territory conversion sheet for your
records. -

In addition to these two rate changes, we would like to respectfully submit a new rulé regardlng
invalid driver’s licenses. Attached you will find a copy of the rule for your review.

The company has completed all mandatory forms RF-1, Rate filing abstract and A-1 Auto
Abstract. They are enclosed.




We appreciate your prompt consideration for the proposed change. Please feel free to contact me
at 1-800-369-0369 ext. 3048 should any questions arise.

Sincerely,

ice President Product & Underwriting
1-800-369-0369 ext. 3048
lcarter@deltaplusins.com




Effective January 1, 2005
Property & Casualty Transmittal Document (Revised 1/1/05)

1. Reserved for Insurance Dept. Use Only 2. Insurance Department Use only
a. Date the filing is received:
b. Analyst:
c. Disposition:
d. Date of disposition of the filing:
e. Effective date of filing:
f. State Filing #:
g. SERFF Filing #:
3. | Group Name Group NAIC #
4. | Company Name(s) Domicile | NAIC # FEIN #
Traders Insurance Co. MO 42749 43-1216030
5. | company Tracking Number | AR-M-R-2008-02-21
Contact Info of Filer(s) or Corporate Officer(s) [include toll-free number]
6. | Name and address Title Telephone #s FAX # e-mail
Lisa Carter 1-800-369-0369 816-444-8162 | Icarter@deltaplusins.com
Traders Insurance Co. | VP of ext. 3048
8916 Troost Ave Product & REQEEVEE
Kansas City, MO Underwriting
; 64131 /) ' FEB 26 2008
\ 74V
7. | Signature of authorized filer wl/ l’ LMM “”"D’RTY AND CASUALTY DIVISION
8. | Please print name of authorized filer | Lisa/Garter RANSHS INSURANCE DEPART "”E"
Filing information (see General Instructions f(la{ descriptions of these fields)
9. | Type of Insurance (TOIl) Private Passenger Auto
10. | Sub-Type of Insurance (Sub-TOlI) Non-Standard
11. | State Specific Product code(s)(if
applicable)[See State Specific Requirements]
12. | Company Program Title (Marketing title) | Traders Insurance Company — Arkansas Majestic Program
13. | Filing Type [ 1Rate/Loss Cost [x] Rules [x] Rates/Rules
[ ] Forms [ ] Combination Rates/Rules/Forms
[ 1 Withdrawal[ ] Other (give description)
14. | Effective Date(s) Requested New: 2008-03-26 Renewal: 2008-04-25 -
15. | Reference Filing? [ ] Yes [x] No
16. | Reference Organization (if applicable) | n/a
17. | Reference Organization # & Title n/a
18. | Company’s Date of Filing 02/21/2008
19. | Status of filing in domicile [ 1Not Filed [ ] Pending [ x] Authorized [ ] Disapproved

PCTD-1pg1of2




Effective January 1, 2005 _ ,
Property & Casualty Transmittal Document—

| 20. | This filing transmittal is part of Company Tracking # | AR-M-R-2008-02-21

| 21. | Filing Description [This area shoul'd\be similar to the body of a cover letter and is free-form text]

We are requesting a reduction to our foreign driver’s license surcharge, adding one zip code to our
zip to territory list and adding an invalid driver’s license surcharge. See enclosed.

22 Filing Fees (Filer must provide check # and fee amount if applicable)
" | [If a state requires you to show how you calculated your filing fees, place that calculation below]

Check #: 0000007109
Amount: $100.00

Refer to each state’s checklist for additional state specific requirements or instructions on
calculating fees.

***Refer to the each state’s checklist for additional state specific requirements (i.e. # of additional copies
required, other state specific forms, etc.)
PC TD-1 pg 2 of 2



Effective January 1, 2005

RATE/RULE FILING SCHEDULE

(This form must be provided ONLY when making a filing that includes rate-related items such as Rate; Rule; Rate &
Rule; Reference; Loss Cost; Loss Cost & Rule or Rate, etc.)
(Do not refer to the body of the filing for the component/exhibit listing.)

|__1. | This filing transmittal is part of Company Tracking # | AR-M-R-2008-02-21

This filing corresponds to form fiiing number

etc.)

Rate Change by Company

2. (Company tracking number of form filing, if applicable)
O Rate Increase Rate Decrease O Rate Neutral (0%)
3. | Overall percentage rate impact for this filing -0.23%
4 Effect of Rate Filing — Written premium change for -$3,502
" | this program
5. | Effect of Rate Filing — Number of policyholders 1,178
6 Filing Method (Prior Approval, File & Use, Flex Band, | File & Use
7.

Company Name

Percentage Change for
this program

# of policyholders
for this program

Written premium
for this program

Traders Insurance Co. -0.23% 1,178 $1,848,215
8. | Overall percentage of last rate revision +16.2%
9. | Effective Date of last rate revision New: 03/26/2008 Renewals: 04/25/2008
10 Filing Method of Last filing File & Use :
" | (Prior Approval, File & Use, Flex Band, etc.)
Exhibit Name/Description Rule # or Page # | Replacement Previous state
11. | /Synopsis or withdrawn? filing number,
if required by state
Traders Insurance Co.—-Manual [x] Replacement
01 | Foreign Driver’s License Page 4 [ ]Withdrawn
Invalid Driver's License Page 7 [ ] Neither
[ ] Replacement
02 [ 1Withdrawn
[ ] Neither
[ ] Replacement
03 [ ]Withdrawn
[ ] Neither
[ ] Replacement
04 [ 1Withdrawn
[ ] Neither
[ ] Replacement
05 [ ]Withdrawn
[ ] Neither

To be complete, a rate/rule filing must include the following:
A completed Rate/Rule Filing Transmittal document (PC RRFS-1) (Do not refer to the body of the filing for the

1.

NoOO WD

componentexhibit listing.) and,

A completed Property & Casualty Transmittal Document (PC TD-1) and,

One copy of all rate/ruie components/exhibits submitted

with the filing, and

The appropriate state review requirements, if required, and

The appropriate filing fees, if required, and

A postage-paid, self-addressed envelope large enough to accommodate the return
You should refer to the each state’s checklist for additional state specific requirements (i.e. # of additional

copies required, other state specific forms, etc.)
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A AL R MNTIAL

Ay g AL SAlall

Private Passenger Auto Premium Comparision Survey Form
FORM APCS - last modified August 2005

42749

Traders Insurance Co.

Lisa Carter

DISCQUNTS.OEFERED]

IPASSIVE, RESTRAINT/AIRBAG

[6Tpersonal Injury Protection of $5,000 for,medical'loss

1200, WestiThird,Street]
[ ittle ROCKYAR{72201-1904

ﬁ Male or,
e (Feniale] [ Femaled 2 | D | D
Shicle Coverages) g8 6] B B @ | B
ab $1,748 | s$2528 $421 $453 $1,629 | $2,350 $405 $435 $1.855 | s2.684 5446 $481 $1.536 | $2.216 $386 5411 $1,848 | $2,657 $489 $516
$3,222 | $4,984 | $685 $705 $3,508 | $5,457 $783 $783 $3,325 | $5,128 | $711 $733 $3,656 | $5,722 | $811 $808 $3,634 | $5,612 $840 $842
n/a nfa n/a n/a n/a nla "nwa | ona | na | na [ ra | na nfa n/a n/a nfa nla nla n/a nia
$1,882 | $2,726 | $446 $482 $1,748 | $2,525 $431 $461 $1,998 | $2,893 | $472 $512 $1,649 | $2,381 $407 $435 $1,973 | $2,840 | $512 $542
$3,673 | $5,710 | $764 $786 $4,001 | $6,253 $874 $874 $3,782 | $5,862 $792 $815 | $4,188 | $6,583 | $909 $905 | $4,118 | $6,393 | $928 $931
00/300/50 Liab
omprehe n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a nia n/a n/a nfa n/a nfa n/a n/‘a nfa
ab $1,700 | $2,462 $400 $433 $1,575 | $2,275 $385 $413 | $1,804 | $2,612 | $423 $460 | $1,485 | $2,146 | $363 $390 | $1,770 | $2,549 | $455 $483
o ab
S lende el Corpreensive $3,348 | $5211 | so00 | $711 | s3600 | s5647 | 5778 | 781 | $3.445 | s5346 | $714 | s738 | 93775 | s5940 | ss0s | seos | 83713 | $5771 | se25 | ssa0
00/300/50 Liab
omprehe n/a n/a nfa n/a nfa nfa n/a n/a n/a n/a n/a n/a nfa n/a n/a n/a n/a n/a n/a nfa
Winimum Liability] $1,702 | $2,465 | 3401 | $434 | $1,577 | $2,278 | $386 | $414 | $1,806 | $2,615 | $424 | $461 | $1,487 | $2,148 | $365 | $391 | $1,773 | $2,553 | $457 | $485
oy o ol Compretiensie $3911 | 86,156 | $781 | $800 | 84,199 | s6636 | s873 | s874 | 54003 | $6280 | 804 | $825 | $4.430 | 67,087 | so13 | sot1 | 4203 | 56,743 [ sote | sez2
00/300/50 Liab
omprehensive n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a nfa nfa n/a n/a n/a n/a n/a n/a n/a nfa
$1,747 | $2,527 $421 $453 $1,628 | $2,349 $408 $435 | $1,855 | $2,683 | $446 $481 $1,536 | $2,215 | $386 $411 $1,847 | $2,656 | $489 $515
$4,093 | $6,435 | $843 $855 $4,633 | $7,315 | $1,010 | $993 | $4,194 | $6,574 | $870 $882 $4,926 | $7,820 | $1,068 | $1,046 | $4,700 | $7,376 | $1,051 | $1,039
n/a nfa n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a nfa n/a n/a n/a n/a n/a
ab $1,583 | $2,287 $389 $417 $1,482 | $2,135 $380 $403 $1,681 | $2429 | $412 $443 $1,398 | $2,014 { $359 $381 $1,692 | $2,429 | $458 $481
omprehe $2,782 | $4,288 $599 $619 $2,855 | $4,576 | $663 $668 $2,875 | $4,418 $623 $644 $3,055 | $4,760 | $679 $682 $3,100 | $4,764 $725 $731
00/300/50 Liab
omprehensive nfa nfa n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a na nfa n/a n/a n/a nfa




ARKANSAS INSURANCE DEPARTMENT FORM A-1
Rev. 4/98
PRIVATE PASSENGER AUTOMOBILE ABSTRACT

Instructions: All questions must be answered. If the answer is "none" or "Not applicable", so state. If all questions
are not answered, the filing will not be accepted for review by the Department. Use a separate abstract for each
company if filing for a group. Subsequent homeowners rate/rule submission that do not alter the information
contained herein need not include this form.

Company Name Traders Insurance Co.
NAIC No. 42749 Group No.
1. Are there any areas in the State of Arkansas in which your company will not write automobile insurance?
no
2. Do you furnish a market for young drivers? yes
Over age 65 drivers? ves
3. Do you require collateral business to support a youthful driver risk? no

4, Do you insure driver with an international or foreign driver's license? __Yes, foreign driver’s license

5. Specify the percentage you allow in credit or discounts for the following:
a. Driver Over 55 5 %
b. Good Student Discount 0 %
c. Multi-car Discount 1622 %
d. Accident Free Discount* 0 %
*Please Specify Qualification for Discount
e. Anti-theft Discount 20 OTC cov %
f. Other (specify) %
Paid in Full Discount 10-14 %
Homeowner 2-14 %
6. Do you have an installment payment plan for automobile insurance? Yes
If so, what is the fee for installment payments? $7.00 non EFT $3.00 EFT
7. Does your company utilize a tiered rating plan? __no  If so, list the programs and percentage difference.

State the current volume for each program.

)
THE INFORMATION PROVIDED IS CORRECT TO THE BEST OF MY WLEDGE (g}LIEF

oS

MAAQ
Slgqﬁature
VP of Product & Underwriting
Title
1-800-369-0369 ext. 3048
Telephone Number

AID PC A-1 (4/98)




Other Discounts and Surcharges

In Algorithm,

Business Use

Invalid Driver's License Surcharge

In Algonthm, Surcharges are added to 1.00. _ ’ 4

Inexperienced Driver ~0.35 0.35 0.35 000 | 0.35
Foreign Driver's License 0.05 0.05 0.05 0.00 O 05 0.05
Unverifiable Driver's License 0.35 0.35 0.35 0.00 0.35 0.35

Senior Accident Prevention Course

College Graduate Aptitude Discount

0.03

0.03

Filing Effective Date

Traders Majestic - ARKANSAS 1 2008-02-21



Unacceptable Operators

The Following operators are unacceptable. Do not bind
coverage on the following risks:

Any operator who has the following combination of

violations in the most recent 35 month period:

e  More than 10

e  More than 2 At-Fault

¢ A combination of more than 4 of the following:

o At Fault Accidents
o Not At Fault Accidents
o Other Claims

e Any operator regardless of age and does not have a
valid U.S. drivers license or learners permit, unless the
license will be or has been reinstated with a Financial
Responsibility Filing (SR-22). A Suspended or Revoked
license is not a valid license. EXCEPTION: — meets
the guidelines of “Foreign Driver’s License” and
appropriate premium charged;

e Has a felony conviction involving the use of an
automobile, regardless of conviction date;

Has been convicted of insurance fraud;

e [s physically, mentally or emotionally impaired beyond
his/her license restricted capacity;

e Cannot safely operate a motor vehicle at all times under
all conditions, without qualification;

e Is atransient or migrant worker or temporary resident of
the state of ManualState;

e Is not a permanent resident of ManualState, residing in
the state at least 10 months of the year (including
students who maintain their license and residence in
another state);

e Has an international driver’s license. (A license issued
by a state or province of a foreign country is NOT an
international drivers license.)

e Military personnel stationed outside of the state of
ManualState. EXCEPTION: Call Traders’ Customer
Service to receive exceptions for Military personnel in
combat

Submit — Do Not Bind

The Following operators require prior approval. Submit all
application information for approval. Do not bind coverage
or accept premium on the following risks without an
exception number issued by Traders’ Underwriting
Department:

Any operator who:

e requires modifications to safely operate a motor vehicle;

¢ has a visual impairment that is not fully corrected with
eyeglasses or contact lenses;

¢ is deaf and has any violations or accidents. Acceptable
without receiving an exception number with a clean
record.

¢ has been diagnosed for diabetes within the last 24
months;

¢ has been treated for blackouts, seizure disorders,
hypoglycemia or nervous conditions;

e s taking narcotic or hallucinogenic medication or anti-
seizure medication, even if prescribed by a doctor;

e isage 70-75 without a clean record;

e is over the age of 75

Traders Majestic — Arkansas (02/21/2008)

Driver Exclusions

Driver exclusion endorsements must be executed for all
residents of the household age 14 and older, whether
licensed or not, who do not meet all underwriting guidelines.
Drivers who are not household members cannot be excluded
and must be reported and the appropriate premium paid. The
risk is unacceptable if the applicant/named insured does not
wish to pay the premium for this exposure.

The company gives the option to exclude any household
member of driving age (and those age 14 and older) before
adding them to the policy. Those driver exclusions received
after the effective date will be excluded from the policy as of
the date the exclusion is received.

Driver Exclusions may not be withdrawn unless and until the
Company has underwritten the driver and endorsed the
policy to remove the exclusion of that driver. The insured
must submit a written request to the Company requesting the
deletion of an exclusion. The request must include all
necessary driving information on the excluded operator,
including date of birth, social security number and driver’s
license number.

SR22 Filings

Filings are only available for the applicant/named insured

and family members. Filings will be electronically delivered

to the state of Arkansas, generally within 2 business days of

receipt of the application. Please note: The state of

Arkansas does not typically recognize the receipt of an SR-

22 until the business day after delivery. SR-22 filings are

only available for the state of Arkansas and. The following

is also required:

e  Arkansas driver’s license — the name on the filing must
appear exactly as it reads on the driver’s license;

e Valid VIN’s for all vehicles on the policy;

e Increased limits are not available.

Foreign Driver’s License

Drivers who have a valid foreign driver’s license
(International Licenses not acceptable) will receive a 5%
surcharge until they are able to submit proof of a valid U.S.
license and the license has been in effect for at least 24
months.

Eligible Vehicles
Vehicles must be owned by an individual, by a husband and
wife whom are residents of the same household or by a child

. of the named insured who is a resident of the named

insured’s household. Eligible vehicles include private
passenger automobiles, pickups, vans and utility vehicles. A
vehicle may not have a gross vehicle weight of over 10,000
1bs or a Manufacturer’s Suggested Retail Price (MSRP) over
$60,000. “Eligible Vehicles” does NOT include adding
physical damage to a vehicle to cover a rental car agreement.

Customer Service: (800) 369-0369




Invalid Driver’s License (And/Or Unable To Obtain A
Valid MVR)

Individuals with an invalid driver’s license or on whom the
Company cannot obtain a valid MVR are unaccéptable and
subject to cancellation. This surcharge will not apply if the
policy can be cancelled. This surcharge will apply if an
individual’s license is invalid and/or when the company has
unsuccessfully attempted to obtain an individual’s driving
record. Before applying this surcharge, the Company will
provide time for the individual to correct the deficiency that
causes the license to be invalid or the driving record to be
unobtainable.

Invalid includes, but is not limited to expired, suspended,
revoked, surrendered, cancelled or invalid for any other
reason. If an Unverifiable MVR surcharge was previously
applied to an individual, this surcharge will be removed and
the Invalid Drivers’ License Surcharge of 100% will be
applied to the entire policy.

Uprates

Policy uprates on new applications should not happen
because the MVR, Insurance Score and History of Prior
Losses are ordered before binding coverage. Generally,
increase endorsements will be caused due to failure to
provided sufficient proof of items such as proof of prior
insurance, home ownership etc. When this happens, an
endorsement will be issued and a bill will be due to bring the
policy into equity with before the first installment.

Insurance Score

The Company utilizes an applicant’s insurance score as one
factor in rating the risk:

e To order this information, simply follow the instructions
in the rating software.

e A policy cannot be uploaded unless an insurance score
has been ordered

e Be sure to include full name, address and social security
number to avoid inaccurate or incomplete insurance
scores.

¢  You will not receive any information contained in the
applicant’s insurance score.

e An applicant who suspects inaccuracies in his/her
insurance score can obtain a copy by calling the score
provider after the confirmation is complete. Producers
cannot request this information. Only the customer can
contact the insurance score vendor.

Compliance with Financial Responsibility Laws

e Compliance with Financial Responsibility Laws means
the applicant has proof of private passenger automobile
liability insurance, which verifies that the previous
policy covered the named insured or rated spouse and
provided 6 months continuous liability coverage (no
mid-term lapses in coverage).

s Part of the responsibility of the financial responsibility
discounts is the ability to keep insurance paperwork. If
the prior policy was still in-force, or had been recently
cancelled, the insured should have documentation that
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demonstrates the status, effective dates and liability
limits of the policy.

e  The company rating software will request that you send
in proof of prior insurance when required.

Proof of Prior Coverage

Acceptable proof of prior coverage includes; company
issued declarations pages, company issued ID cards,
company issued renewal or non-renewal notices, a current
premium invoice (billing notice) reflecting dates of prior
coverage or a letter from a prior carrier.

¢  The documentation must clearly reflect the dates of
prior coverage (may be verified by the Company).

e Lapses in coverage must be clearly reflected in the
documentation. If the expiration date on the prior
policy is more than seven (7) days after the application
effective date, additional documentation such as a recent
billing, cancellation, renewal or non-renewal notice is
also required to verify that the policy was in force.

e  Mid-term lapses are unacceptable

e  We will accept Traders Insurance Company’s Classic
Program Policies as proof of prior.

The company will verify information and proof
submitted for discounts as part of the underwriting
process.

Territories

The rater automatically assigns territories based on the
garaging ZIP code. If the insured uses a post office box as a
mailing address, the physical garaging address of each
vehicle, including zip code, must also be provided.

Garaging locations outside of Arkansas are unacceptable.
The Company has filed a territory code for non-Arkansas zip
codes that is considerably higher than any valid Arkansas
Zip /Territory. Arkansas policyholders moving out of the
state should apply for insurance coverage in their new state
of residence. Policyholders who do not cancel their
Arkansas policy upon moving to a state that the Company
does not write business may be cancelled.

Endorsements

Premiums are due at the time the endorsement is processed
and payments must be uploaded with the endorsement.

If any automobile, driver or coverage is added or deleted
during the policy term, the premium for the endorsement
will be based on the rates in effect at the inception date of
the policy.

If a policy is endorsed to provide coverage for an
unacceptable vehicle or a vehicle with an MSRP in excess of
$60,000, the premiums for that vehicle will be surcharged
and the policy will be cancelled or non-renewed.

Renewals

Policies will be reviewed and re-rated at each expiration
using current rates, point counts and classifications.

Customer Service: (800) 369-0369
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